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* Delta SkyMiles award and GOLD CARD discount apply only to self-pay orders. Promotion must be requested at time of call. 

 

 
 

Arranging a Pickup from MSP Airport 

 

 

  

 

  

 

Collect your luggage & call 612-721-0000            Follow signs to Ground Transport & Taxis area    Meet taxi at Pre-Arranged/Special Call Taxis door 

Thanks for choosing Airport Tax’s Special Call Service. You will be glad you did. In addition to 
exemplary service, our Special Call pickups meter at $2.50 per mile as compared to the        
“next-in-line” taxis, who meter at $2.75 per mile. In addition to our already low rate, you can 
request our GOLD CARD discount and save 10% off your fare. Combined, that’s 50¢ off per mile 
from what other taxis companies charge at MSP Airport! 

For Delta SkyMiles members, we offer 100 miles in lieu of the GOLD CARD discount. Simply 
request your promotion of choice at the time you place your order. 

 How to arrange your Special Call pick-up: 
• Collect your luggage!  
 
• From the Baggage Claim area, call 612-721-0000 or 1-800-464-0555 (pay phones are located 

near the exit door located directly across from Baggage Claim 6). If applicable, alert operator if 
you pre-arranged a Special Call pick-up, or if your ride is on an account. 

 
• Our operator will give you a taxi number to look for at the SPECIAL CALL TAXIS door. (Our taxis 

are staged in a holding lot just outside the airport and one will drive down to meet you within 3-5 
minutes of your call.)  

 
• Follow the signs to the Ground Transportation/Pre-Arranged Taxi Area. It is about a 3 minute walk.  
 
• If you are unfamiliar with Terminal 1 (formerly the Lindberg Terminal), please note that you will 

need to go down the escalators, through an atrium, and then back up the escalators towards the 
GREEN parking ramp/Taxi area. As you make your way up the escalator, you will notice the sign 
for PREARRANGED / SPECIAL CALL TAXIS directly in front of you. 

 
• Your taxi will be waiting for you outside this door, or arrive in just a minute or two. Look for a 

maroon taxi with white lettering. The cab # will be located on the hood of the taxi. 
 

 
 
• A $4.25 "Airport Access" fee will be added to the ($2.50) flag on all trips originating from MSP 

Airport. There is only one access fee per trip, regardless of the number of passengers. This allows 
the driver to recover the fees paid to access the Airport. 


